Currently due to the Covid-19 pandemic you are unable to book appointments online.
S T.   A G N E S   S U R G E R Y

The Waiting Room 

Accessing Online Services
The Waiting Room allows you to book appointments with your doctor, request repeat prescriptions for medications that you regularly take and look at parts of your medical record online.  You are still more than welcome to telephone the surgery or attend in person for any of these services; the choice is yours

Accessing online services can help to manage your conditions more effectively, as it enables you to view information from anywhere.  This can be of particular use should you require treatment if you are on holiday and fall ill.

You do not have to sign up to access online services and you can continue to communicate with the Practice in whichever way you prefer; it is entirely up to you.  Please be re-assured that choosing not to sign up for access to online services will not affect the quality of care that you receive.

Advantages of Accessing The Waiting Room
· Allows access to some services whenever it suits you; you’re not restricted by surgery closures.

· Ordering of medication online
· Booking appointments online

.

Considerations
Before registering for access to The Waiting Room there are a few issues to consider.  It is possible that you may see the following:

· Information that you had forgotten and may find upsetting.

· If you think that you could be pressurised into sharing your login details with others it may be best not to register for access to online services.

· Information within your records may not be accurate.  If you find any incorrect information you should contact the surgery as soon as you can.

· You may see information not relating to you in your record.  If you do see information regarding someone else we would ask that you log out immediately and advise the surgery as soon as possible.

Access to The Waiting Room
If you choose to register for access to online services you will have a username and password.  These details should not be shared with others and it is your responsibility to keep these details safe.  Your password should not be written down and if you do for any reason forget it, select the ‘forgotten Username or Password’ on the home page of The Waiting Room (https://thewaiting-room.net).  You will then be prompted for the answer to your security question and if successful you will be given the opportunity to set up a new password.

If you believe that someone is aware of your password we would encourage you to change it as soon as possible.  However, if you are unable to reset your password we would recommend that you contact the surgery to enable us to remove access to online services until you are able to reset your password.

There is not a requirement for you to share your login details with anyone and if you find you are in a situation where someone is pressurising you to share this information please contact the surgery at the earliest opportunity.

We recommend that you take extra care when utilising a shared computer to access your records online.  To protect your information, you should:

· Be observant and make sure that others are unable to see the information detailed on your screen.

· Keep all login details private; the information contained within your record is personal to you and may contain details that you may not want others to be aware of.

· Make sure that you log out of your account when you finish looking at your records so that others cannot access your record or change any login details without your knowledge.

Registering for access to The Waiting Room can allow you to do the following:

· Book appointments online;

· Request repeat medications;

· View medications that have been prescribed; and

· Access parts of your medical record.

Proxy Access

The Waiting Room allows representatives of patients to access their records through the use of proxy access.  Parents/guardians/carers of patients aged under 16 years are able to access this service.  However, please note that proxy access that is granted to parents/guardians/carers of those aged under 16 will automatically be retracted when the patient reaches the age of 16.

Patients aged over the age of 16 also have the opportunity to nominate representatives to view their records.  Patients who make the decision to provide proxy access to a representative should ensure that they are aware of the risks of allowing someone else to view their records.  A patient that chooses to provide proxy access to representatives has the right to reverse their decision at any point.

How To Register For The Waiting Room

1. Inform us that you would like to access The Waiting Room either in person by completing an application form or via our website.

2. We will ask you to complete a form and sign to confirm that you agree with all of the information contained within it.

3. We will then need to confirm your identity.  We can do this in the following ways:


- Photo ID and proof of address (a passport, driving licence and a bank statement or council
               tax bill).


- If you do not have any ID and are well known to the Surgery, a member of staff may be
               able to confirm your identity.


- If you do not have ID and are not well known to the Surgery, we may ask you questions
               from your medical record to confirm that your record is really yours.

4. We will then email you three pieces of information that you need to register.

5. Once you have received these documents visit www.thewaiting-room.net and click on the ‘Register’ button.  Type in the username and password that you would like to use to login to your account and select next.

6. You will then be asked to enter the three pieces of information supplied by us, along with your postcode.

7. Click on the ‘Link’ to activate your account.

If you lose or forget your login details, go to the website and click ‘forgotten username or password’ and follow the instructions provided.  If this does not resolve the issue, contact the Surgery.

The Surgery reserves the right to remove access to online services.  This is rarely necessary but it may be the best option if the service is not used responsibly or there is evidence that access may be detrimental to you.  If we make the decision to withdraw your access to online services we will explain our reasons for doing so and restore access as soon as possible if it thought appropriate.

Please note applications for access to The Waiting Room can take up to two weeks to process.
